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Its been a harrowing few
months, and the pundits
of doom and gloom
have had a field day
sending shivers up
and down the
collective spine.
Dubai has weathered
the storm, however,
along with a good
part of the world. In
many respects the
economic crisis has
served a useful
purpose by shaking
vigorously the system and

ridding it of deadwood.
The carperbaggers have

been carpeted in no
uncertain manner, and the

fly-by-night operators sent
packing on a one-way

ticket to oblivion.

The feel-good
factor is tempting
but not free of
challenges. There
is a sigh of relief as
oil prices have
surged to $66 per
barrel with rising
industrial activity in
Japan, Britain,

Germany and India.

Expanding BusinessNew TCS Outlet
opens in
DEIRA

TCS & DUBAI
on the Move

All thumbs up! Customer Services team at TCS

Raja

Sajjad
Jason

Humeira
Sharjeel

Umer

...Greater transparency, increased
public-private partnerships, and
coordinated actions from all economic
sectors are urgently needed to tackle
the impact of the current global
economic downturn and overcome
the recessionary trends to work
towards sustainable development in
the view of experts at a public policy
forum in Dubai organized by the
Dubai School of Government...

Continued Page 05
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My sincere best wishes to our readership. I hope we have all successfully
negotiated the turbulence of these very dynamic and challenging times. TCS
embodies the same bedrock principles which have enabled us to serve you
with a commitment that has won your trust over the last 25 years.

It gives me great pleasure to announce the elevation of Saqib Hamdani to the
position of Chief Executive Officer of TCS. This appointment is in recognition
of his outstanding performance as Chief Operating Officer for the past 5 years.

My sincere thanks to Jamil Janjua for his tireless services that have seen TCS
grow under his watch as CEO and Group CEO. Jamil is now taking a well
earned retirement, but only in the formal sense of the word, having reached
that magic number when one traditionally takes retirement. However, given
his enormous store of experience and business acumen, as also his youthful
vitality, JJ will continue to engage with TCS as a Consultant, a priceless
resource in these very challenging times. So even as I wish him a fond farewell,
let me extend to him a hearty welcome back! and may we continue to harmonize
together in the exploring of new horizons for many more years to come.

It was a pleasure hosting once again the Friends of AKUH in UAE, and my
sincere thanks to Mr. and Mrs. Mohammad Nafees for permitting the use of
their lovely residence for the occasion.

Thank you very much for reposing your trust in TCS.

Khalid N. Awan

MessageChairman's

It is said that all good things must one day come to an end. Not necessarily!
I think. TCS has been more than just a good thing in my life. Given the abrupt
and premature end of my flying career in my first job as commercial pilot, TCS
has provided me with a second opportunity to make a different kind of name
for myself and earn a respectable livelihood, all the while taking pride in the
fact that I have been part of a select band of trailblazers who have given new
meaning to the spirit of enterprise.

I would like to thank Mr. Khalid Awan for his very kind words, and wish to
express my deep gratitude for the opportunities that he has made available
for me through TCS, and the many learnings and wisdoms that he has imparted
to me over the years of our association.

I look forward to engaging with TCS in my post retirement period, and continuing
to be of service to our most valued customers. Thank you for your vote of
confidence.

jamil janjua
janjua05@gmail.com

"TCS will be recognized and respected as a
professional, innovative and profitable information
and knowledge based logistics services enterprise"

Chief Editor’sMessage
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TCS and the French have developed an excellent rapport
over the years, with French university students of Logistics
visiting Dubai during their summer vacations to do internships
with TCS. Mazhar Ayub Khan, the Head of International
Logistics Worldwide at TCS, has taken a step to further that
special bond which has developed, and been to France on
a lecture tour that has developed a great deal of goodwill
for TCS, and gained for him glowing remarks from students
and faculty members alike.

Anne-Chantal Drain, the Head of Vocational Bachelor's
degree in Distribution and International Transport,
Département Transport-Logistique, University Institute of
Technology, Universite de Franche-Comte has written
appreciating valuable insights provided to 1st and 3rd year
students of Transport and Logistics Management about the
Company TCS, Mazhar’s career as a logistic practitioner,
as well as the specificities of Dubaï.

“We are convinced that one of the best ways to prepare our
students to a working environment is to have practitioners
speak about their experience, and yours is truly fascinating
for French students,” she wrote. “Globalization has now
become an everyday reality, representing new challenges
for companies. They have to structure their supply chain
and distribution network to take advantage of global sourcing

and marketing and your lecture clearly showed that this
requires new types of specialists in this field.”
Sylvie Courroy, the Head of Studies, IUT Belfort Montbiliard,
Department GAC has been equally appreciative of Mazhar
of TCS for interacting with Business students from Gestion
Administrative et Commerciale Department, Marketing
students from the Techniques de Commercialisation
Department, Applied Languages students from the LEA
Department, and Transport and Logistics students from the
GLT Department of IUT Besancon-Vesoul. Viva le TCS!

Logistics Diplomacy

Sylvie Courroy (Head of Studies, IUT Belfort Montbiliard) and
faculty members with Mazhar

French internees with Team TCS in Dubai.
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Maui Jim began as a small company selling sunglasses on
Maui, Hawaii, back in the early 1980s. Today, Maui  Jim is
the fastest-growing polarized sunglass maker in the world.

As local demand grew for sunglasses that provided advanced
protection from the severe glare and UV rays of the Hawaiian
sun – without distorting the beautiful colors of the Island, the
company developed proprietary technology – PolarizedPlus,
which was later patented.

Today, the company sells more than 70 styles and 200 SKUs
and is the fastest growing polarized sunglass maker in the
world.

Maui Jim ties up with TCS for their courier needs. TCS
couriers are trained to handle the spectacles and glasses
with special care

For further information on Maui Jim sunglasses,
contact 888-Maui Jim, or visit the company online, at
www.mauijim.com

L 2 R: Emad Ezzsat, Rajiv Rhadakrishnan, Salman Basheer,
Amy Chatterton, Urbano Borges, Nawaz Lathief

L 2 R: Amy Chatterton (Operations Manager), Khawar Qamar (TCS
Territory Manager), and Urbano Borges (Logistics Supervisor)

Dubai Islamic Bank has the unique distinction of being the world’s first fully-fledged Islamic bank. Since its formation
in 1975 Dubai Islamic Bank has established itself as the undisputed leader in its field. Islamic banking and finance
are now one of the world’s fastest-growing economic sectors that comprise more than 400 institutions with assets
under management in excess of US$ 1 trillion (US$1,000 billion).

L 2 R:  Jason D'souza (Customer Services Manager, TCS UAE), Khizer Mapara (Product Manager Cards Portfolio,
DIB), Usama Mohammed Salah (Head of Cards Operations, DIB), Ayub (Operations Manager, TCS Dubai), and
Shabeen Harris (Territory Manager, TCS UAE).

Spectacular Spectacles!
Maui Jim Mania Takes Hold

“ TCS has
successfully
signed up with
Dubai Islamic
Bank for
delivery of its
Welcome Credit
Card”

DUBAI ISLAMIC BANK &



TCS Customer Newsletter

05www.tcsuae.com

Global Frontiers is a leading U.A.E.
Free Zone-based company specializing
in satellite communication solutions,
network infrastructures and
communications security.

Global Frontiers is the regional
distributor for General Dynamics
Satcom Technologies' Prodlein,
VertexRSI and Gabriel line of products.
In addition Global Frontiers is the
regional sales arm for New Japan
Radio Co (NJRC) and  Mitec Telecom.

Global Frontiers is the single source
for VSAT, TVRO, broadcast, flyaway,
and microwave antenna systems and
allied electronics equipment for the
broadcast, telecommunications,
Internet, enterprise, government and
financial markets in the Middle East.

The company offers a broad range of
services including network design
consultancy, satellite antenna and
network installation and implementation
services.

Global Frontiers develops and sustains
long term business relationships
through commitment to customers,
creative business approaches and
superior reliability of products.

Global Frontiers aims to bridge the gap
between equipment manufactures,
service providers and system
integrators by being the single local
source for key satellite communication
equipment and services, according to
Saleem Ghias, Managing Director of
Global Frontiers.

“Demand for satellite services in the
Middle East and Africa region has
suddenly taken a different dimension,
as it is being fueled by the telecom,
GSM, corporate and military sectors,”

Ghias adds. “Satellites are delivering
more content and value today than
ever before in the region. The reason
is simple; Satellites provide excellent
service reach, availability and quick
deployment.”

“We aim to ease the logistical hassles
between the different organizations
involved by consolidating all their
satellite communications equipment
needs under one roof, and deploying
them to their final destination at light
speed with no errors.  To achieve this
we heavily count on our freight partners
like TCS.

“We heavily count on our freight
partner... TCS”

Global Frontiers F.Z.E.

Saleem Ghias
Managing Director of Global Frontiers

Rothschild’s Dubai Office  has been retained by the Dubai Government’s
Department of Finance to advise on the $10 billion financial support fund raised
by Dubai on the bond market, with a further $10 billion in the pipeline. A robust
and commercially driven analysis of core strategy with consistent focus on
financial viability will determine which applicants will be supported.

Infrastructure, transportation, aviation, ports and shipping, and tourism comprise
the short list of business sectors flagged for special attention by Nasser al
Shaikh, the Director-General of the Department of Finance. Corporations and
projects that satisfy the key benchmark of being essential to the emirate’s long
term development will be eligible for funding. Otherwise they will have to weather
the full rigours of the global climate. In either case, TCS shall be there playing
its pivotal role expediting the conduct of trade, commerce and industry, and
startling the pace of progress and prosperity by enhancing its reach to customers
through new outlets.

DUBAI on the Move
Continued from Cover
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Partners
Manuka Honey
TCS, with Robel as its point-man, has
tied up with Seven Stone, for the
worldwide delivery of a unique honey
product that:

• Boost immune system  • Fights colds and Flu  • Stomach
ulcers - H. Pylori  • Gastric Acid Reflux  • Wound Care
• Rashes & chafing  • Eczema  • IBS - Irritable Bowel
Syndrome  • Heart Burn  • Cracked Dry Skin  • Viral Infections
(Herpes & Cold Sores)  • Acne  • Psoriasis  • Skin Care
• Insect bites & Sting  • Radiation burns  • Fungal Infections

(Athletes foot, Tinea)  • Ringworm
• Jock Itch  • Seborrhoei  • Dermatitis
and Dandruff  • Cuts  • Ulcers
Abscesses

What this means to you is Better
Health Naturally, saved money, a fast
and highly effective treatment for you
and your Family and that’s important,
isn’t it?

Stay Healthy!

Aw Hunny!

HOT BRANDS LOVES TCS!
Having worked with TCS, I cannot fault the standard
of their work. We use their services for all our deliveries,
which can vary from a few small boxes to a truckload
and they are more than capable of the task.

The best part of TCS is they came up with a bespoke
transport solution that  was perfect for our requirements
and ensured that we could send our products safely
and securely anywhere in the UAE. The representative
who takes care of our account is Mr. Robel. We have
no hesitation in recommending them to any company
that requires assistance for their goods transportation
needs.
Regards

Jay
VP Operations
Hot brands

The Sweet Fragrance of Flowers
TCS has been using Fresh Flowers for the past several
years. The Shop Representative Mr. Mani keeps fresh
and fragrant his stock of breathtakingly beautiful flowers
that would melt any girl’s heart! Or bring back into the
Company fold an annoyed customer…

Mani gives his flowers a loving look

New Integrator in Europe

Recently Mazhar Ayub Khan (Head of International Logistics
Worldwide at TCS) had the opportunity to visit MIDEX offices
in Paris at Orly Airport. MIDEX seems to be moving in the

right direction, he says, and he is sure they will soon emerge
as a new integrator in Europe. Orly is their main hub to

connect volumes from the Middle East and South Asia. They
have their Air movement between Al AIN to Paris via Beirut,

Turkey and Cyprus. The visit was extremely beneficial to
understand their strengths and how TCS can plug into their

network to develop products for the USA and Europe.

www.midexairlines.com
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The Continental Group has been a TCS
business associate for the past eleven years,
and is involved in various sectors since 1977.
Mr.M.Ruhul Amin Chisty, the Chairman of
Continental Group, pioneered the courier
business in Bangladesh in 1983 with only 14
stations and a work force of forty five employees.

SMI World Wide
The leading Courier Company
of Bangladesh

Incorporated in 1999 with head offices
at 109, Motijheel C/A, Dhaka, and with
branch offices and agents all over
Bangladesh, within a span of 8 years
SMI has emerged as one of the leading
Courier Service providers in
Bangladesh with online tracking.

Syed Naushad Haider (Strategic Business Head, TCS)
seen with Mr. M. Ruhul Amin Chisty (Chairman,
Continental Group)

Syed Naushad Haider (Strategic Business Head, TCS) meets with Dr. Sadia Shahnaz (Chairman
& CEO SMI World Wide) and S.M. Mofle Uddin Ahmed (Chief Consultant SMI World Wide)

Syed Naushad Haider (Strategic Business Head, TCS)
and Mirza Iqbal Baig (Data Processing Manager, TCS)
pictured with the Continental Courier Service people
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YOU GOT THAT RIGHT! JASON
Jason D’souza is TCS Manager Customer Services UAE, and says he loves what he does, with
a satisfied customer occupying the center of his professional universe. “Customer Services at the
end of the day is all about a happy face across the desk or at the other end of the telephone line,
no two ways about it,” says Jason. “It’s the customers constant desire to achieve the very best
that helps us be the best in whatever we do, and makes each day even more challenging than
the next.” Success of customer service is measured not by how well one handles the customer’s
query the first time, but how often that customer gets in touch for the resolution of his or her
concerns. You got that right, Jason!

MANSOOR AHMED is on the top of
the world these days! He is at the
receiving end of compliments and
kudos from clients, an ideal situation
for any Company employee to be in.

LG, Mövenpick Hotel Bur Dubai and FAMCO have all
written in with high praise for Mansoor’s relentless
pursuit of pick-up and delivery deadlines. TCS salutes
Mansoor, and acknowledges with gratitude his
contribution, and that of others like him, in the making
of the TCS brand name.

Mansoor has been newly entrusted with the deliveries
and collections of the Company’s Top 20 clients that
include Mashreq Bank, Barclays Bank, Emirates NBD,
and Ajman Bank. Congratulations!

project@tcsuae.com

WAHEED UR REHMAN is from
Rawalpindi in Pakistan, which is where
his family is settled. He joined TCS
in March 1999 in Dubai, and has been
there and done that, and as Express
Center Incharge for the Sharjah
Branch he describes himself as an all-

rounder, with his job description including the
coordination of couriers, counter sales, route sales,
record keeping, account client relationship
management, and the training of his staff as rocket
scientists and cricketers par excellence. Not
surprisingly, Waheed is a member of the TCS cricket
team, and his most memorable moment was the
friendly match he played at the Sharjah Cricket
Stadium.

Waheed says that TCS has provided him with an
enabling environment that has permitted him to grow
professionally and personally, and work with extra
dedication. “My senior colleagues have been
appreciative of my work, and I have learnt a lot
working with such a professional and expert team.”
Viva TCS!

express_sharjah@tcsuae.com

Sitting (L 2 R)

Sher Ameen Khan Incharge

Express Centre, Syed Saeed

Shah Branch Manager,

Mohammad Asif Pick-ups &

Customer Service Executive

Standing  (L 2 R)

Mohammad Asim Courier,

Ali Raza Courier, Umer Gul

Courier, Ch. Abrar Ahmed

Courier Zafar Iqbal CourierTC
S 
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BI

jason@tcsuae.com
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An hour
before midnight one

night the TCS cricket
team faced off with the
Quisas XI at the Al
Qusais Cricket Ground. In the spirit of
the times and the lateness of the hour

it was a twelve
overs aside
match. Having
won the toss the
Qusais XI
elected to bat

first and managed to post a score of
91 runs in the face of a five bowlers
TCS attack. Impressive, but not
intimidating. Shabeen and Asif opened
the innings for TCS, but coujldn’t stand
their ground and were back in the

pavilion before the
end of the
second over.
Umer and

Harris then
took charge for

TCS and played
aggressively on

the front foot, taking the score to
73 in 8 overs with four huge sixes and
dozen or so boundaries. Umer, who
was playing so well, fell victim to a
lapse of concentration and was back
in the pavilion, but matters
were far from
threatening with
just 18 runs
from 24

deliveries
required to win.
But Qassim,
Mansoor and
Imtiaz came
and went in
quick

succession, and the tension began to
mount.

The Qusais players looked on with
smiles on their faces. The Pakistan
national cricket team had developed

a well earned reputation for snatching
defeat from the jaws of victory. TCS
too was a Pakistani outfit and appeared
to be following in the footsteps of its
national team. But ‘Bomber’ Harris was
still at the crease with three huge sixes
and four boundaries under his belt and
a huge appetite for more. The Qusais
bowler came pounding down the
runway like a raging bull about to play
havoc with the China Shop, or in this
case the TCS Express Center! But
‘Bomber’ Harris was undaunted and

undeterred, and determined to catch
the bull by the horns and swing it
by its tail over the boundary line.
The Qusais ‘sizzler’ would have

ripped
through the most seasoned of willows
and blasted the bails to smithereens.
Instead it got deflected with the greatest
of ease, scorching a path through the
grass and over the ropes. TCS won!
The message was clear. Judge not the
amateur Pakistani player by the antics
of the professional. Cricket at TCS
remains a gentleman’s game.

A conference was held by the Pakistan Association Dubai organised by the international
Peace Forum of expatriate Pakistani nationals living in UAE under the patronage
of the Consul General of Pakistan Dr. Saeed Khan Mohmand. The objective was
to send the message to the world that we are peace loving people who believe in
human values, have tolerance and acceptance for other beliefs and concepts,
and want to be part of the greater world.

Over two thousand participants attended the event and speakers shared their
experiences. Mazhar Ayub Khan, the Head of International Logistics Worldwide
at TCS, was one of the speakers and received the PEACE AWARD  by the Consul
General of Pakistan, for achieving outstanding professional merits in International
Trade and Logistics industry and appointment by the French universities as a certified
trainer.

Peace through International Trade

Mansoor

Imtiaz

‘Bomber’ Harris

The Consul General
Dr. Saeed Khan Mohmand
gives the Award



Friends of AKUH in UAE meet over Dinner

Mr. Khalid Awan and Friends of Agha Khan
University Hospital in UAE get together

Mr.  Khalid Awan, the Chairperson of the ‘Friends of
AKUH in the UAE’ was joined by Mr. Asif Fancy

representing the AKUH in Pakistan, Mr. S. M. Muneer
representing the business community on either side of
the Persian Gulf, and a large number of UAE residents
who came together to enjoy an evening on the residence
lawns of Mr. and Mrs. Mohammad Nafees, and reiterate
their support for the noble objectives of the AKUH and
its Patients Behbud Society. Since its inception 25 years
ago the Aga Khan University and Hospital has filled a

crucial gap in the health and education sectors. With 11
teaching sites spread over eight countries in Afghanistan,
Kenya, Pakistan, Tanzania, Uganda, Syria, Egypt and

the United Kingdom, AKU serves as an agent of change:
developing skills and providing career advancement

opportunities through programs offered by its Medical
College, School of Nursing, teaching hospitals, Institute
for Educational Development and Institute for the Study
of Muslim Civilizations. Future plans for AKU include an
Institute of Human Development and a Faculty of Arts
and Sciences with a curriculum based on a liberal arts
model of undergraduate and postgraduate education.

www.aku.edu



The Patients' Behbud Society for AKUH
was founded in 2001 by well wishers of Aga Khan
University Hospital. Its main objective is to assist
financially disadvantaged patients to avail high

quality health care at AKUH. The society's single
source of funding is Zakat contributions (and

donations) received from individuals, staff and
employees of AKU, donors and corporates, which
in turn are disbursed to mustehqeen (those eligible

to receive Zakat) in accordance with Shariah.

For  More Infomation on PBS
Dr.  Zeba Iftikhar Ali
akudubai@emirates.net.ae



Leadership tip
"People are always blaming their

circumstances for what they are. I don't
believe in circumstances. The people who
get on in this world are the people who get
up and look for the circumstances they want,
and if they can't find them, they make them."

George Bernard Shaw

Dubai - UAE
TCS Express Worldwide LLC

#5, Abdullah Rashid Muhammad Saif Building,
Rashidya, Umm Ramool, P.O. Box 29575, Dubai, UAE

Tel: +(971) 4 285 8556, Fax: +(971) 4 285 8560
www.tcsuae.com

TCS Express Center
Shop #7, Hassan Majid Mohd Building

Frijmurar, Deira, Dubai, UAE
Tel: +(971) 4 285 8556, Fax: +(971) 4 285 8560

www.tcsuae.com

Abu Dhabi - UAE
TCS Express Worldwide LLC

Fardous Building, Al Salam Street
P.O. Box 54525, Abu Dhabi, UAE

Tel: +(971) 2 677 8600, Fax: +(971) 2 6779800
www.tcsuae.com

Sharjah - UAE
TCS Express Worldwide LLC

Al Arooba Shop # 24 & 25, Al Arooba Street,
Behind al Ansari Exchange, Rolla Square, Sharjah

Tel: +(971) 6 563 0563, Fax: +(971) 6 563 0562
www.tcsuae.com

London - UK
TCS Express Worldwide (UK) Limited

1000 Great West Road, Brentford,
Middlesex TW8-9HH, London, UK

Tel: +(44) 208 263 5715, Fax: +(44) 208 263 5716
www.tcsexpress.co.uk

Karachi - Pakistan
TCS (Private) Limited

101-104, Civil Aviation Club Road,
Near Hajj Terminal Karachi Airport, Karachi-Pakistan.

Tel: +(92) 21 111 123 456, Fax: +(92) 21 924 2830
www.tcs.com.pk

Those who live unselfishly are those who have
a life that's most worth living.

Chinese Proverb

Quote

For More Information

Call Robel +971 50 7083205


